®ACT JIEVH

YYEBHbIN LEHTP

BHenpeHune npunoxeruii Cisco ons coemectHor pabotbl (CLICA)

ID CI-CLICA LeHa 224 900,- py6. JOnutenbHocTb 5 OHei

Komy cnenyet nocetutb

DaHnHbli  kypc Gynet NMone3eH CeTEBbIM
VHXEHepaM 1 TEXHWYECKUM creumanuctam, paboTtatowmm ¢
MporpammMHbIM  06ecreyeHeM, KOTOpbIE 3aVHTEPECOBaHbl B
M3y4EeHUN MEXaHW3MOB aBToOMaTM3auun 1 NporpaMMUpPyeMocT
CeTV 1 paboTaroT Ha CRefyoWmX OONXKHOCTSIX:

MakcunManbHO

e CeTeBble apx1TeKTopbl

¢ CeTeBble ansanHepsbl

¢ CeTeBble MHXEHEPbI

* CeTeBble MEHeoXepbl

¢ CeTeBble aAMVHMCTPATOPHI

ATOT KypcC ABASAETCA YacTbio CeayloLWnX Nnporpamm
cepTtucpmkauumn

Cisco Certified Network Professional Collaboration (CCNP
COLLABORATION)

MNpenBaputenbHble Tpe6oBaHUS

Lns NPOXOoXAOeHna OaHHOro Kypca cnywartenu OO0NnXHbl
obnanatb cnegyrounMm 3HaHNAMN N HaBblKaMK:

¢ Ba3oBoe NoOHMMaHNe CeTEBbIX TEXHOMNOTUIA

» Ba30Boe NoHVMaHue npolecca nepepayn Tpadgmka
ronoca 1 Buaeo

¢ OnbiT paboTbl ¢ Cisco Unified Communications Manager,
Bkntoyas onbiT ¢ dial plan, wno3amn Public Switched
Telephone Network (PSTN) n TpaHkamu Session
Initiation Protocol (SIP)

Huxe nepeuncneHbl kypcbl Cisco, KOTopble MOMOryT LOCTWYb
npenBapuTenbHbIx TPeGoBaHUIA:

e BHenopeHvie 1 aKkcnnyaTaumns OCHOBHbIX TexHonoruin Cisco
Collaboration v1.0 (CLCOR)
e BeeneHue B ocHoBbl Cisco Collaboration (CLENDU)

Llenu kypca

Mocne npoxoxneHus Kypca cnywateny 6yayT yMeTb:

¢ Vnterpuposatb Cisco Unity Connection

¢ Hactpawmeatb Cisco Unity Connection n Cisco Unity
Connection call handlers

¢ HactpawuBartb 1 ycTpaHsaTb Henonaaku B pabote Cisco
Unity Express

¢ Onucbieatb SSO ans npunoxenwnin Cisco Unified
Communications

¢ Onucebieatb, kak Cisco Jabber® n Cisco Unified
Communications Manager IM and Presence
VHTErpupytoTcs ¢ opyruMm npunoxexHnsmm Cisco nnm
NPUNOXEHNSAMU OPYrux BEHAOPOB

e Hactpawveatb ¢pyHkumoHan Cisco Unified
Communications Manager IM and Presence u Cisco
Jabber noa cBou nepcoHanbHble 3aaayn

e Hactpawvatb chat rooms 1 message archiving

e YcTpaHsiTb Henonaaku B pabote Cisco Jabber n Cisco
Unified Communications Manager IM and Presence

* Unterpuposarb Cisco Unified Attendant Console
Advanced c Cisco Unified Communications Manager n
cepsepom Cisco Unified Communications Manager IM &
Presence

¢ HactpawvBarb 3anuncb 3BOHKOB 1 MEXAHW3MBbI
MOHUTOPWHra

Mporpamma Kypca

* VHTerpaumsa n Hactporika Cisco Unity Connection

 Hactpoiika n yctpaHeHue Henonanok B pabote Cisco
Unity Connection Call Handlers

e YctpaHeHue npobnem B pabote Cisco Unity Connection

* Hacrtpovika Cisco Unity Express

¢ HacTtpoiika cepsuca Single Sign-On (SSO) ons
npunoxexuii Cisco Unified Communications

¢ Vnterpaums Cisco Unified Communications Manager IM
and Presence un Cisco Jabber

e [NMepcoHanu3aums Hactpoek Cisco Unified
Communications Manager IM and Presence u Cisco
Jabber

* Hacrtporika Cisco Unified Communications Manager IM
and Presence Service Compliance n Message Archiving

* YcTpaHeHve Henonanok B pabote cepaucos Cisco
Unified Communications Manager IM and Presence

¢ UHterpaums Cisco Unified Attendant Console Advanced

e BHepapeHve hyHKLMOHana 3anucu 3B0HKOB 1
MOHUTOPWHra

Cnucok nabopatopHbix pabot

* VHTerpaums n nepsuyHas Hactpoiika Cisco Unity
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BHenpermne npunoxexuin Cisco ans coBmectHor pabotbl (CLICA)

Connection

¢ Hacrtpoiika Cisco Unity Connection Call Handlers

e Brenperue Toll Fraud Prevention

¢ YcTpaHeHve Hernonanok B pabote Cisco Unity
Connection Call Handlers

¢ YctpaHeHue Henonanok B pabote Cisco Unity
Connection

¢ Hacrtpoiika Cisco Unity Express

¢ YcTpaHeHue Hernonaaok B pabote Cisco Unity Express

e OtkasoycToi4mBas apxmtekTypa ncnonb3osaHnsa Cisco
Unified Communications Manager IM and Presence

¢ BHepnpeHwne Cisco Jabber

* Hactpoiika ueHtpanmaosaHHoro Cisco Unified
Communications Manager IM and Presence

¢ Hacrpoiika coyHkumoHana cepsucos Cisco Unified
Communications Manager IM and Presence

¢ BknioveHne Message Archiving n Chat Rooms

¢ YCTpaHeHWe Henonanok B NOOKOHEHUM K 6a3e faHHbIX
Cisco Unified Communications IM and Presence

¢ YCTpaHeHWe Henonanok B 0TKa30yCTONYMBBLIX CXEMaX,
ncnonbaytowmxcs Cisco Unified Communications
Manager IM and Presence

¢ VHterpaums Cisco Unified Attendant Console Advanced

¢ BHenpeHve MexaHn3MOB 3anmcy 3BOHKOB U MOHUTOPUHIa
C ncnonb3oBaHueM TexHonormn Switched Port Analyzer
(SPAN)

¢ BHenpeHne mexaHnamoB Call Recording n Monitoring
nnatgopmbl Cisco Unified Communications Manager
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